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    Students with eligible credits and relevant experience on average saved $11k and 1 year off their undergraduate degree with University of Phoenix.





    



    



        

    


    




    






  
    





    



                        
                    

                

                
                
                
                    
                        
                        
                            



    
    

  



    
    

  
  	Career Services
	Career-Relevant Skills
	Find Your Program
	Online Course Catalog
	Phoenix Blog
	Research Hub
	Student Resources
	Savings Explorer® tool





  
    





    






  
    






  



    
    

    

    

    



    
        
        
            



    
    

    
        
    
    
    



    




    
        Find Your Employer
        

    




    



        

    


    




    






  
    





    



                        
                    

                

                
                
                
                    
                        
                        
                            



    
    

  



    
    

  
  	About Us
	Accreditation
	Reviews
	Life as a Phoenix
	Equity & Diversity
	Alumni
	Faculty
	Workforce Solutions
	Military





  
    





    






  
    






  



    
    

    

    

    



    
        
        
            



    
    

    
        
    
    
    



    




    
        Watch their stories
        

    




    



        

    


    




    






  
    





    



                        
                    

                

                
                
                    See all programs

                
                    See all courses

                
                    Find your program
                

                
            
        
        
            
                

                

                

            

        
    




    
    





    



        

    


    




    





    

    

    



    
        
        
            



    
    
	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    

    

    



    
        
        
            



    
    
    
        
            
            	
                    
                    Overview
                
	
                    
                    Courses
                
	
                    
                    Tuition
                
	
                    
                    Careers & Outcomes
                
	
                    
                    Admissions
                
	
                    
                    Student Experience
                
	
                    
                    Accreditation
                


            
                
                    



    
    

    
        
    
    
    



    




    
    

    

    



    
    
        
        
            
                

    Ignite Your Passion





    




    Start when you're ready





    






    





    

    

    



    
        
        
            



    
    

    
        Request info
        

    





    
        Apply now
        

    




    



        

    


    




                
        

    






    



                
            

        
    
    
    





    



        

    


    




    



			

			
		
			
				
				



    
    

    
    

    

    



    
    
        
        
            
                

    
    

    

    



    
    
        
        
            
                

    

    

    



    
        
        
            



    
    

    

    

    



    
        
        
            



    
    
    



        

    


    





    online public administration master's degree





    




    Master of Public Administration







    




    
        Apply now
        

    




    



        

    


    




                
        

    







    
    

    

    



    
    
        
        
            
                

    Start your online public administration degree





    



                
        

    







    
    

    

    



    
    
        
        
            
                

    There are many challenges and opportunities in the public and nonprofit administration sectors. Lead the charge in solving them with our Master of Public Administration.

In as little as 17 months, you gain the skills to create and implement public policy. Classes are just 6 weeks long, so they won’t get in the way of your busy life. Plus, there’s no application fee, no SAT test requirements, and we’ll even request your prior college transcripts for you.





    



                
        

    







    

    

    



    
        
        
            



    
    
    



        

    


    





    

    

    



    
        
        
            



    
    

    

    

    



    
        
        
            



    
    

    Ignite Your Passion





    




    Start when you're ready





    






    





    
        Request info
        

    





    

    

    



    
        
        
            



    
    

    
        Apply now
        

    




    



        

    


    




    



        

    


    




    



        

    


    





    
    

    

    



    
    
        
        
            
                



    

    

    



    
        
        
            



    
    

    Courses





    




    






    



        

    


    




    




	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    Browse courses for your online degree





    




    Education should hold practical value. That’s why our courses meet rigorous academic standards and provide you with skills and knowledge immediately applicable to your career.





    



    



			

			
		
			
				
				



    
    

    
    

    

    



    
    
        
        
            
                



    

    

    



    
        
        
            



    
    

    
    

    

    



    
    
        
        
            
                

    

    

    



    
        
        
            



    
    

    

    

    



    
        
        
            



    
    

    
        
    
    
    



    



    



        

    


    





    Look for this icon to see which skills you’ll learn in a course.
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                             MPA/503: Public Administration: Institutions and Processes
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course applies the tools available to UOPX graduate students and the competencies of successful managers to understand the functions of public administration. Students will understand the relationship between the political system and public administration in the creation and implementation of public policy. Other topics, at the state and local level, include executive & legislative branches of government, the evolution of public administration, intergovernmental relationships, and fiscal sources & uses.

                        

                        
                            
                                View course details
                            
                        
                    

                

            

        
            
                
                    
                        
                             COM/PA523: Communications for Public Administrators
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course prepares students to communicate with multiple stakeholders, elected officials and the public in the political environment. Students will apply communication concepts to create messages that are sensitive to the opinions and positions of disparate groups. Other topics, at the state and local level, include uniqueness of public sector communications, public involvement, and internal & external communications.
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                             LAW/PA513: Law and Public Administration
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course prepares students to apply legal concepts in public administration. Students will analyze legislative and judicial processes in the administration of state and local governments. Other topics, at the state and local level, include enabling laws, regulatory review, open-meeting/sunshine provisions, adjudication, and the Administrative Procedures Act.
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                             HRM/PA534: Human Capital Development in Public Administration
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course prepares students to apply human capital development concepts in public administration. Students will create plans for managing human capital in public administration. The application of recruitment, development & retention of employees, compensation, motivation, performance evaluation, employee/employer relationship, personnel policies & politics, public service ethics, collective bargaining, employee/employer relations applied within government & non-profit entities will be analyzed.
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                             MPA/534: Leading Organizational Change in Public Administration
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                             This course prepares students to lead change in the public administration arena. Students will apply leadership change theories congruent to the unique role of shared decision-making between officials in public and non-profit environments. Other topics include culture in the public sector, power, group behavior, financial and nonfinancial motivation, and workplace conflict.
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                             MPA/543: Data Analysis for Public Policy and Management
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course prepares students to analyze information and present it appropriately to diverse stakeholder groups. Students will collect and analyze primary and secondary data to measure effectiveness and efficiency in the delivery of public sector goods and services. Other topics, at the state and local level, include pre-testing, post-testing, correlation, and forecasting.
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                            3 Credits

                        

                        
                             This course prepares students to apply techniques to evaluate public sector programs. Students will be evaluating public sector programs using analytical tools. Other topics, at the state, county and local level, include measures of effectiveness, benchmarks, baselines, performance standards, and customized stakeholder communication and collaboration.
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                             MPA/TM544: Leveraging Technology in Public Administration
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course prepares students to leverage technology in support of effective and efficient administration of government and non-profit entities. Students will apply technology concepts to enhance self-service tools and social media for citizens while providing data security and respecting privacy concerns. Other topics include accessibility, mobility, database interconnectivity, Internet, intranet and extranet, and data maintenance and retrieval.
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                             MPA/564: Budgeting in Public Administration
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             In this course students learn the accounting and budgeting tools and theories used in public administration. Students will analyze the relationship between public policy and the budget process. Other topics include budgetary decision making, basics of government and not-for-profit fiscal management, reporting, capital and operating expenditures, and inter-period equity.
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                             MPA/554: Finance in Public Administration
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course prepares students to apply the principles of economics to public administration. Students will create a plan for a public-private partnership to deliver a public good or service. Other topics include analyzing revenue sources, income redistribution, multilevel government financing, bond issuance, role of nonprofits, and basic micro- and macroeconomic variables.
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                             MPA/583: Public Policy Planning and Implementation
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             This course prepares students to trace the development of a public policy. For a selected policy, students will analyze the policy- making process and the challenges that accompany each stage. Other topics, at the state and local level, include public policy planning, policy alternative evaluation, and stakeholder conflicts.
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                             MPA/593: Public Administration Applied Project
                            
                        
                    

                    
                        
                            3 Credits

                        

                        
                             Students will utilize knowledge learned in the entire MPA program to develop a comprehensive applied public sector policy and implementation plan. It is highly encouraged that students develop a current project in partnership with an actual public sector leader in their organization.
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    Requirements: 36 credits





    




    You’ll need 36 credits to complete this master’s in public administration online. Your course schedule may vary based on previous experience, training or transferable credits.





    




    







    Schedule





    




    Your academic counselor will help schedule your courses for an online MPA.





    



    



        

    


    





  

 
  
  
  
    
    
  

  

  
      
    

      
       
    
        12 Core Courses
    


      

      
    Here’s where you’ll pick up the bulk of your program-specific knowledge. By the time you finish these courses, you should have the confidence and skills needed in this field.
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    Earn career-relevant skills in weeks – not years.





    




    Learning shouldn’t take years to put into practice. That’s why we’re empowering you to build career-relevant skills with every five- to six-week course.

We’ve worked with the labor market researcher Lightcast to identify in-demand skills for occupations and mapped those to our related associate, bachelor’s and master’s degree programs. 
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    Transfer credits





    




    Get credit for what you already know. Earn your degree without starting from scratch. Have previous relevant work and life experience evaluated for potential credit. If you have military or law enforcement training, such as Federal Bureau of Investigation National Academy training or the Senior Management Institute for Police (SMIP) training, you can apply to have that experience evaluated for up to 30 credits.
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    Affordable, fixed tuition





    




    Lock in the peace of mind that comes with fixed, affordable tuition. You’ll enjoy one flat rate from the moment you enroll until the day you graduate from your program. That’s your Tuition Guarantee.





    



    



			

			
		
			
			

		
			
				
				



    
    

  

 
  
  
  
  

    
        
    
    
    



    



  
      
    Affordable, Fixed Tuition
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    Cost per credit
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    Learn about Cost of Attendance (COA) for 2023/2024





    



    



			

			
		
		
		
	




    




                
        

    







    
    

    

    



    
    
        
        
            
                



    

    

    



    
        
        
            



    
    
	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    
    

    

    



    
    
        
        
            
                

    Scholarships to earn your master’s degree, more affordably.





    



                
        

    







    Everyone deserves an affordable education. That’s why we offer an unlimited number of scholarships, so if you qualify, you can get one. We believe everyone deserves an affordable education they shouldn’t have to compete for. Starting with your first course, every qualifying new student will be awarded one of our scholarships - regardless of your financial situation or GPA, or you’ll get the best savings you qualify for. Whether you’re a new or transfer student, you can apply for a scholarship. Explore scholarship options at University of Phoenix.
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    Financial aid





    




    You may have options when it comes to paying for college tuition and expenses, such as federal grants and loans. Our finance advisors can answer your questions about financial aid and can help guide you through the process.







    




    
        Learn about financial aid
        

    




    



			

			
		
			
			

		
			
				
				



    
    

    

    

    



    
        
        
            



    
    

    
        
    
    
    



    




    Federal Student Loan Basics
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    What can you do with a Master of Public Administration?





    



	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    Discover where your degree might take you and make informed choices about your future.





    



	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    An MPA can prepare you to be a:

	Chief Administrative Officer
	City Administrator
	City Manager
	Government Service Executive
	Nonprofit Director
	Public Works Director
	Program Manager






    



    



			

			
		
			
				
				



    
    

    Top skills learned in this program:

	Leadership


	Public policy


	Communication


	Problem solving


	Financial management








    



    



			

			
		
		
		
	




    




    



			

			
		
			
				
				



    
    
    



			

			
		
		
		
	




    




                
        

    







    

    

    



    
        
        
            



    
    



    

    

    



    
        
        
            



    
    

    

    

    



    
        
        
            



    
    
	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    
    

    

    



    
    
        
        
            
                

    
        
    
    
    



    



                
        

    






    



			

			
		
			
				
				



    
    

    

    

    



    
        
        
            



    
    

    Ready to get started?





    




    Start your application for free or request additional information.
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    What you’ll learn





    



	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    When you earn your master’s in public administration online, you’ll be equipped with a concrete set of skills you can apply on the job. You’ll learn how to:





    



    



			

			
		
			
				
				



    
    
    



			

			
		
		
		
	




    




	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    	Integrate leadership and management skills in context of public service organizations.
	Integrate public administration principles in the policy process.
	Analyze problem-solving approaches to public administration issues.
	Analyze public service perspectives in fiduciary public administration environments.
	Apply strategies for communicating with diverse and changing populations in public administration. 






    



    



			

			
		
			
			

		
			
				
				



    
    

    
    

    

    



    
    
        
        
            
                

    3% Growth





    




    According to the Bureau of Labor Statistics, job growth for management occupations is projected to be below average between 2022 and 2032.





    




    The BLS Projected Growth for 2022-2032 is published by the US Bureau of Labor Statistics. This data reflects the BLS’ projections of national (not local) conditions. These data points are not specific to University of Phoenix students or graduates.





    



                
        

    






    



			

			
		
		
		
	




    




                
        

    







    
    

    

    



    
    
        
        
            
                



    

    

    



    
        
        
            



    
    

    Admissions





    




    







    Apply for free – no application fee, no obligation.





    



	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    Starting your degree is a big decision — and we want you to feel great about it. That’s why we remove obstacles from your application.

	No cost to request prior transcripts
	No GMAT


	No essay required
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    How to enroll at University of Phoenix





    



    



			

			
		
		
		
	




    




    



        

    


    




    




                
        

    







    

    

    



    
        
        
            



    
    

    

    

    



    
        
        
            



    
    

    

    

    



    
        
        
            



    
    



    

    

    



    
        
        
            



    
    

    

    

    



    
        
        
            



    
    

    Receive 1-on-1 support





    




    You have a support team of real people you can lean on. And our academic counselors, who are with you every step of the way, have earned a 5-star rating from 90% of our surveyed students.[1] Start a conversation with an enrollment representative today.





    




    [1] Transactional Survey, August 2021-22 (18,645 respondents)





    




    
        
    
    
    



    




    

    

    



    
        
        
            



    
    

    
        
    
    
    



    



    



        

    


    





    

    

    



    
        
        
            



    
    

    Call or chat with us 7 days a week.
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    Gabriel G., Enrollment Rep





    



    



        

    


    





    

    

    



    
        
        
            



    
    

    Receive 1-on-1 support





    




    You have a support team of real people you can lean on. And our academic counselors, who are with you every step of the way, have earned a 5-star rating from 85% of our surveyed students.[1]





    




    [1] Transactional Survey, September 2022-August 2023 (23,739 respondents)





    




    Start a conversation with an enrollment representative today.

Call us at 844-937-8679 or chat with us 7 days a week.
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    Student Experience





    




    






    



        

    


    




    







    

    

    



    
        
        
            



    
    

    An education that fits your busy life





    



	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    Balancing family, work and school

Work toward your degree without giving up what matters most. Start your degree year-round and take one class at a time.





    




    
        Learn about our flexibility 
        

    





    Online learning

Enroll in online classes and attend class whenever it fits your life, day or night.





    




    
        Read about online classes 
        

    





    Around-the-clock support and resources

You have a support team available up to 14 hours a day, 5 days a week. 





    




    
        See student resources 
        

    





    Computer requirements for courses

Many course assignments will require you to use a computer to complete and submit your assignment. 





    




    
        More on technology recommendations
        

    




    



			

			
		
			
				
				



    
    

    
        
    
    
    



    



    



			

			
		
		
		
	




    




    



        

    


    




    




                
        

    







    

    

    



    
        
        
            



    
    

    
    

    

    



    
    
        
        
            
                



    

    

    



    
        
        
            



    
    

    Faculty Spotlight





    




    






    



        

    


    




    





    Professionals dedicated to you





    



	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    Your success is a top priority for our deans and faculty members. They bring an average of 28+ years of experience and hands-on perspective to the classroom, and help bridge the gap between academics and industry knowledge.





    



    



			

			
		
			
				
				



    
    
    



			

			
		
		
		
	




    




                
        

    






    



        

    


    





    

    

    



    
        
        
            



    
    



    

    

    



    
        
        
            



    
    

  

 
  
  
  
  

    
        
    
    
    



    



  
      
    

      
       
    
        As a faculty member, I'm on your team. I'm your coach and your cheerleader.
    


      

      
    Doris Savron

Vice Provost of Colleges, University of Phoenix
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    Count on the quality of your education





    



	
	
	
	
	
	

	
	
	
	
	
	
		
		
		
			
				
				



    
    

    University of Phoenix has been continually accredited by the Higher Learning Commission (HLC), hlcommission.org, since 1978.





    




    
        Learn more
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    While widely available, not all programs are available to residents of all states. Please check with a University Enrollment Representative.
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