CACREP Program
Outcomes Report 2016
Arizona Campuses
(Phoenix and Southern Arizona)
In May 2016, 164 students were enrolled in the
University’s CACREP-accredited Clinical Mental Health
Counseling (“CMHC”) program at the Arizona campuses.
Between June 1, 2015 and May 31, 2016, 47 students
graduated. Approximately 18% of students who were
admitted to the CMHC program between September 1,
2011 and August 31, 2012 completed the program within
the expected time period.1 As reported by NBCC, the
pass rate for graduates from the Arizona Campuses who
took the NCE exam between June 1, 2015 and May 31,
2016 was 100%. In accordance with CACREP policy, to
calculate the job placement rate the University surveyed
graduates within 180 days following graduation. Fortytwo percent (42% or 20/47) of graduates responded
to the survey. Of the graduates who responded to the
survey, seventy-five percent (75% or 15/20) reported
having either (i) found full-time placement in a recognized
occupation for which the program prepared them; (ii)
enrolled in a doctorate program; or (iii) accepted fulltime occupational placement as a volunteer (i.e., with
an international relief organization) within their field of
training or a related field, within 180 days of program
completion. Non-responses to the survey did not factor
into the placement rate.
– Number of graduates in the CMHC program: 47
– Program completion rate: 18%

Utah Campus
In May 2016, 138 students were enrolled in the
University’s CACREP-accredited CMHC program at the
Utah campus. Between June 1, 2015 and May 31, 2016,
43 students graduated. Approximately 18% of students
who were admitted to the CMHC program between
September 1, 2011 and August 31, 2012 completed the
program within the expected time period.1 The NCE is not
required for licensure in Utah, though some students may
take it outside of program. Under those circumstances,
NBCC does not report results to the institution. University
of Phoenix surveyed its Utah graduates about the NCE
exam. Of the Utah graduates who responded to the
survey, four reported they had taken the NCE exam
between June 1, 2015 and May 31, 2016. All who took
the exam reported passing it. Accordingly, the NCE
exam passing rate was 100%. In accordance with
CACREP policy, to calculate the job placement rate the
University surveyed graduates within 180 days following
graduation. Twenty-seven percent (27% or 12/43) of
graduates responded to the survey. Of the graduates
who responded to the survey, sixty-seven percent (67% or
8/12) reported having either (i) found full-time placement
in a recognized occupation for which the program
prepared them; (ii) enrolled in a doctorate program; or (iii)
accepted full-time occupational placement as a volunteer
(i.e., with an international relief organization) within their
field of training or a related field, within 180 days of
program completion. Non-responses to the survey
did not factor into the placement rate.

– NCE pass rate: 100%
– Job placement rate: 75%

– Number of graduates in the CMHC program: 43
– Program completion rate: 18%
– NCE pass rate: 100%
– Job placement rate: 67%

Students must complete this program within 5 years of enrollment.
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