
 
February 2, 2012 

 

The Honorable Patty Murray 

Chairman, Senate Committee on Veterans Affairs 

412 Russell Senate Building  

Washington, DC  20510  

 

The Honorable Richard Burr  

Ranking Member, Senate Committee on Veterans Affairs 

825A Hart Senate Building 

Washington, DC 20510 

 

Dear Chairman Murray and Ranking Member Burr: 

 

On behalf of the undersigned advocates in veterans’ education, it has come to our attention that many 

veterans choosing to pursue higher education are actually becoming victims of institutions that fail to 

fulfill their obligations to educate veterans eligible for the Post-9/11 G.I Bill.   In an effort to rein in bad 

actors across all sectors of higher education, we urge your committee to develop and reform two key areas 

that will foster responsible decision-making and protect veterans who seek to use their G.I. Bill benefits. 

At a minimum, we ask the committee to respectfully consider these two ideas: Mandating upfront 

counseling and developing a formal complaint process.      

 

First, we believe VA has an obligation to ensure veterans receive all of the educational counseling to 

which they are entitled under Chapter 3697A of Title 38. VA must mandate this kind of up-front 

counseling to student-veterans who use any chapter of the G.I. Bill; particularly the robust Chapter 33 

benefit. Only with proper counseling can student-veterans make informed decisions about their benefits 

and how best to meet their educational goals. Mandatory counseling could be accomplished in a variety of 

ways, whether it is through the TAP program, VA’s eBenefits portal or other available outlets; but the 

counseling must take place before veterans choose to enroll in an academic program. Veterans who wish 

to waive this counseling should still have this option through an “opt-out” system during the G.I. Bill 

application process, but the current “opt-in” system, which less than one percent of G.I. Bill beneficiaries 

utilized in 2010, leaves many student-veterans inadequately prepared for academic life.   

 

Second, to better understand the scope of problems facing today’s student-veterans, VA must establish a 

system to process and track student complaints through existing infrastructure at the VA call center, as 

well as an online portal, where student-veterans can formally file complaints about benefits and report 

fraud, waste, and abuse.  Veteran complaints should be assigned a case file number and tracked as VA 

works with State Approving Agencies, accrediting agencies, individual schools, the Departments of 

Education, Justice, Defense, and other agencies to find resolutions to their problems. A clearing house for 

documented consumer complaints will allow VA and other stakeholders to take decisive action against 

fraud, waste, or abuse when necessary. Currently, student-veteran conflicts are resolved on an ad-hoc 

basis with little communication among stakeholders.  

 

Our coalition thanks you for your attention to these issues, and we stand ready to assist, ensuring that our 

brave service members receive the educational opportunities they have earned.  These two proposals are 

critical first steps in accomplishing this goal, while preserving student-veteran choice in the marketplace.  

Thank you for taking the lead on this initiative and for your continued support of our armed forces and 

veterans.  We look forward to working with you. 

 



 

Sincerely, 

 

Jerome H. Sullivan 

Executive Director 

American Association of Collegiate Registrars and Admissions Officers 

 

Terry W. Hartle 

Senior Vice President  

American Council on Education 

 

Tim Tetz 

Legislative Director 

American Legion 

 

Brian J. Moran 

Interim President & CEO 

General Counsel 

Association of Private Sector Colleges and Universities 

 

Tom Tarantino  

Deputy Policy Director 

Iraq and Afghanistan Veterans of America 

 

Joyce E. Smith 

Chief Executive Officer 

National Association for College Admission Counseling 

 

Chad Schatz 

President 

National Association of State Approving Agencies 

 

Michael Dakduk 

Executive Director 

Student Veterans of America 

 

William Pepicello Ph.D.  

President 

University of Phoenix 

 

Raymond C. Kelly 

Legislative Director 

Veterans of Foreign Wars of the U.S.  

 

 

 

 

 


