
5 STEPS 
TO PREPARE FOR A SUCCESSFUL INTERVIEW 

1 Pre-interview prep 
Ease your interview nerves by prepping: 
Research the company, pack your bag, plan 
your commute and pick out your outfit. 

2 Common questions 
Become acquainted with typical interview 
questions and practice your answers. 

3 Behavioral questions 
Use the STAR (situation, task, 
action and result) technique to answer 
interview questions based on your behavior. 

4 Tough question techniques 
If you’re asked a difficult interview question, 
take a minute to think about your answer or 
ask for clarification, but avoid overthinking! 

5 Post-interview procedures 
Stay in contact with your recruiter for next steps 
and send a thank-you email within 24 hours to 
everyone you interviewed with. 

Need more help? 
Check out our step-by-step guide to preparing for an 
interview, as well as other career planning resources, at 
phoenix.edu/blog/career-support/tools-resources.html 

https://www.phoenix.edu/blog/career-support/tools-resources.html



